
SISTIC Authorised Agent 

City 

Alliance Francaise de Singapour 
Customer Service Counter 

Level 1, 1 Sarkies Road 

Weekdays: 10:30am-7:30pm  

Sat: 11am-3pm 

Anchorpoint 
Customer Service Counter, Basement 1 

370 Alexandra Road 

Mon-Sat: 10:00am-8pm  

Sun & PH: 12pm-8pm 

Bugis Junction 
Information Counter, Level 2 

200 Victoria Street 

Mon-Sat: 10:30am-8pm  

Sun & PH: 12pm-8pm 

DBS Arts Centre Home of 

Singapore Repertory Theatre 

20 Merbau Road 

Robertson Quay 

Monday - Friday: 11am-7pm  

Saturday/Sundays/PH: Closed 

ION Orchard 
Level 4 Concierge Desk 

2 Orchard Turn 

Mon-Sat: 10am – 8pm 

Sun & PH: 12pm – 8pm 

Millenia Walk 
Information Counter, Level 1 

9 Raffles Boulevard 

Mon-Sat: 10am-8pm   

Sun & PH: 12pm-8pm 

Novena Square Shopping Mall 
238 Thomson Road, VeloCity Wing 

Information Counter, Level 1 

Mon-Sat, 10.00am-8.00pm  

Sun & PH: 12.00pm-8.00pm  

POP @ Central (Popular 

Bookstore) 

Blk 231 Bain Street #04-23/33                                              

Bras Basah Complex 

Mon-Thur: 10am - 7pm  

Fri-Sat: 10am - 8pm     

Sun & PH: 12 - 8pm 

Plaza Singapura 
Customer Service Counter  

Basement 1, 68 Orchard Road 

Mon-Sat: 10am - 8pm 

Sun/PH: 12pm - 8pm 

Raffles City Shopping Centre 
Information Counter, Level 1 

252 North Bridge Rd 

Mon-Sat: 10am-8pm  

Sun & PH: 12pm-8pm 

Singapore Conference Hall Level 1, 7 Shenton Way Mon-Fri : 10am-6:45pm 

The Centrepoint 
Customer Service Counter, Level 1 

176 Orchard Rd 

Mon-Sat: 10:00am-8pm  

Sun & PH: 12pm-8pm 

The Esplanade 1 Esplanade Dr Mon-Sun: 12pm-8:30pm 

Tiong Bahru Plaza 

302 Tiong Bahru Road  

#05-04 Tiong Bahru Plaza 

Level 2 Information Counter 

Mon-Sat :10am - 8pm 

Sun/PH: 12pm - 8pm 

Victoria Concert Hall 
Box Office, Level 1  

11 Empress Place, Victoria Memorial Hall 

Mon-Fri: 10am-6:30pm    

Saturday/Sundays/PH: Closed 

Vivo City 
1 Harbourfront Walk 

Level 1 Customer Service Counter 

Mon-Sat: 10am-8pm    

Sun & PH: 12pm-8pm 

Wisma Atria 
Customer Service Counter, Level 1 

435 Orchard Road, Wisma Atria 

Mon-Sat: 10am-8pm  

Sun & PH: 12pm-8pm 

East 

Hougang Mall 
90 Hougang Avenue 10 

Information Counter, Level 3 

Mon-Sat: 10am-8pm 

Sun & PH: 12pm-8pm 

Parkway Parade 
Customer Service Counter, Level 1 

80 Marine Parade Road 

Mon-Sat: 10am-8pm  

Sun & PH: 12pm-8pm 

Singapore Indoor Stadium 
Box Office 

# 2 Stadium Walk, #01-08 

Mon-Sat:10am-10pm  

Sun & PH: 12pm-8pm 

Tampines 1 
10 Tampines Central 1 

Information Counter, Basement 1 

Mon-Sat: 10am-8pm   

Sun & PH: 12-8pm 

Tampines Mall 
Information Counter, Level 3   

4 Tampines Central 5 

Mon-Sat: 10am-8pm   

Sun & PH: 12-8pm 

West 

Jurong Point Shopping Centre 
1 Jurong West Central 2 

Level 2 

Mon-Sat: 10.00am-8.00pm  

Sun & PH: 12.00pm-8.00pm 

IMM Building 
2 Jurong East Street 21 

Information Counter, Level 1 

Mon-Sat, 10.00am-8.00pm  

Sun & PH: 12.00pm-8.00pm 

Center 

Bishan Junction 8 
Information Counter, Level 1 

9 Bishan Place 

Mon-Sat: 10am-8pm 

Sun & PH: 12pm-8pm 

Lot 1 Shoppers’ Mall 
Information Counter, Level 2 

21 Choa Chu Kang Avenue 4 

Mon-Sat: 10am-8pm   

Sun & PH: 12pm-8pm 

Malaysia 

Sin Chung Tours Sdn Bhd 
27 Jalan Kuning Dua 

Taman Pelangi, Johor Bahru 

Mon - Fri: 9am - 5.30pm 

Sat: 9am - 1pm 

Holiday Tours & Travel Sdn Bhd 
Suit 5-3/3A & 4

th
, 5

th
 Floor, Wisma UOA 

II, Jalan Pinang 50450, Kuala Lumpur 

Monday - Friday: 10am-6pm  

Saturday/Sundays/PH: Closed 

Holiday Tours & Travel Sdn Bhd 
231 Jalan Burma 

10050 Bulau Pinang, Penang 

Monday - Friday: 10am-6pm  

Saturday/Sundays/PH: Closed 

 Indonesia  

Senayan City (Smailing Tours) 
Jl, Asia Afrika Lot 19 

Unit L-12C, Jakarta 

Mon-Sat: 10am-8pm   

Sun & PH: 12pm-8pm 

Smailing Tours 
Smailing Tour Building 

JL Majapahit No 28, Jakarta 

Mon-Sat: 10am-8pm   

Sun & PH: 12pm-8pm 

Fx Lifestyle Xnter 
F2 #18 (Smailing Tours) Jl. Jendral 

Sudirman Pintu Satu Senayan, Jakarta 

Mon-Sat: 10am-8pm   

Sun & PH: 12pm-8pm 

 


